
 

Southview Public School 
Frequently Asked Questions 

 

 
How does Safe Arrival work? 
 
The new student absence reporting system will let 
you use a mobile app, a website, or the existing toll-
free phone number to report an absence in advance. 
These options are available 24 hours a day, 7 days a 
week.  Future absences can be reported at any time. 
 
There are three ways you can report your student’s 
absence in advance: 

1. Using the mobile app. 
2. Using the website. 
3. Using the toll-free phone number. 

 
How do I use the toll-free phone number? 
 

1. Call 1-855-257-9349. 
2. Follow the prompts. 

 
If the phone number you are calling from matches a 
phone number on file with the school for your 
student, you will hear your student’s name. If the 
system doesn’t recognize your caller ID, you will be 
asked to enter the student’s home phone number. 
 
If your student is marked absent and the absence 
hasn’t been reported in advance, our new SafeArrival 
system will attempt to reach the student’s priority 
contact by telephone to confirm the absence. If our 
system is unable to reach the designated contacts, 
school office staff will follow up. 
 
If you don’t want to receive notifications when your 
child is absent, be sure to report your child’s absence 
in advance. If you do receive notifications of your 
child’s absence, be sure to provide the reason as 
quickly as possible, using one of the methods listed 
above or during the phone call notification itself. 
 
When will the new system begin? 
 
This new system will begin on the first day of school, 
Tuesday, Sept. 4, 2018. 
 
Our school is the first school in the Limestone District 
School Board to use this new enhanced system. It will 
be introduced at all of our schools in the coming 
months. If you have children attending other schools, 
please continue to report absences using their 
existing procedures.  

 How do I set up and use the mobile app? 
 

1. Ensure you have provided your email 
address to the school. If you have done this 
previously, you do not need to provide again. 
If your email has changed, you will have to 
provide the school with your new address. 

2. Get the app from the Apple App Store or the 
Google Play Store (or from the links at 
https://go.schoolmessenger.com ). Select the 
Blue Education App (not the Gold App). 

3. Tap Sign Up to create your account.  
4. Ensure you select Canada as your location. 
5. Select Attendance from the menu. 
6. Select Report an Absence. 
7. Follow the prompts. 

 
How do I use the website? 
 

1. Ensure you have provided your email 
address to the school. If you have done this 
previously, you do not need to provide again. 
If your email has changed, you will have to 
provide the school with your new address. 

2. Go to the website 
https://go.schoolmessenger.com 

3. Click Sign Up to create your account. 
4. Ensure you select Canada as your location. 
5. Select Attendance from the menu 
6. Select Report an Absence. 
7. Follow the prompts. 

 
Why do I need to create a School Messenger 
account? 
 
A SchoolMessenger App account is not required to 
use the toll-free phone line to report absences. 
However, we strongly recommend that you provide 
your email address to the school and set up your 
SchoolMessenger App account. This allows you to 
review and update absences, review your contact 
information and communication preferences and 
more. 
 
If you cannot set up your account, you do not see the 
Attendance option, or you do not see your child(ren) 
listed in your account, please contact the school 
directly to check that your correct email address is 
associated with your child(ren). 
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